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Open Text Fax & Document Distribution Group joins the Cisco Developer
Network as Preferred Solution Developer and Completes Cisco Interoperability
Verification Testing

Waterloo, Ontario — November 10, 2010 — Open Text announced that it has joined the Cisco
Developer Network as a Preferred Solution Developer within the Unified Communications technology
category. In addition, Open Text Fax Server, RightFax Edition has successfully completed interoperability
testing with CISCO Unified Communications Manager 8.0 and CISCO Unity Connection 8.
http://www.cisco.com/en/US/partner/products/sw/voicesw/ps556/index.html.

The Cisco Developer Network unites Cisco with third-party developers of hardware and software to
deliver tested interoperable solutions to joint customers. As a Preferred Solution Developer, Open
Text's Fax & Document Distribution Group has worked closely with Cisco to deliver enhanced
solutions that deliver greater interoperability with Cisco networking solutions. Open Text also shares
Cisco’s strong commitment to customer service and satisfaction, has completed interoperability
verification testing based on criteria set forth by Cisco and can provide their customers 24 hour, 7
days a week customer support. With offerings such as Open Text Fax Server, RightFax Edition,
customers can quickly deploy a broad range of Cisco Compatible business applications, devices, or
services that can enhance the capabilities, performance, and management of their Cisco network.

For more information on Open Text Fax Server, RightFax Edition’s interoperability with CISCO
Unified Communications Manager 8.0 and CISCO Unity Connection 8. go to:
http://developer.cisco.com/web/partner/search?accountld=001400000006F9bAAF or
http://faxsolutions.opentext.com/cisco-systems.aspx.

About Open Text

Open Text, a global ECM leader, helps organizations manage and gain the true value of their
business content. Open Text brings two decades of expertise supporting 100 million users in 114
countries. Working with our customers and partners, we bring together leading Content Experts™ to
help organizations capture and preserve corporate memaory, increase brand equity, automate
processes, mitigate risk, manage compliance and improve competitiveness. For more information,
visit www.opentext.com or http://faxsolutions.opentext.com.

Certain statements in this press release may contain words considered forward-looking statements or
information under applicable securities laws. These statements are based on the Open Text’s current
expectations, estimates, forecasts and projections about the operating environment, economies and markets in
which the company operates. These statements are subject to important assumptions, risks and uncertainties that
are difficult to predict, and the actual outcome may be materially different. Open Text’s assumptions, although
considered reasonable by the company at the date of this press release, may provide to be inaccurate and
consequently its actual results could differ materially from the expectations set out herein. For additional
information with respect to risks and other factors which could occur, see the Open Text’s Annual Report on
Form 10-K, Quarterly Reports on Form 10-Q and other securities filings with the SEC and other securities
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regulators. Unless otherwise required by applicable securities laws, Open Text disclaims any intention or
obligations to update or revise any forward-looking statements, whether as a result of new information, future
events or otherwise.

Copyright © 2010 by Open Text Corporation. OPEN TEXT, OPEN TEXT FAX SERVER and RIGHTFAX are
trademarks or registered trademarks of Open Text Corporation in the United States of America, Canada, the
European Union and/or other countries. This list of trademarks is not exhaustive. Other trademarks, registered
trademarks, product names, company names, brands and service names mentioned herein are property of Open
Text Corporation or other respective owners.
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For more information:

Richard Maganini
Open Text Corporation
+1-847-961-0662

rmaganin@opentext.com

* Interoperability testing is designed to simulate typical customer configurations, and does not replace
the need for on-site testing in conjunction with actual implementation.
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