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Open Text Fax Server, RightFax Edition
Hardware Requirements and Supported Software

Fax Server Supported Operating Systems  
and Software

Operating Systems

•	Windows Server 2008 R2 Standard x64

•	Windows Server 2008 R2 Enterprise x64

•	Windows Server 2008 Standard x86 and x64

•	Windows Server 2008 Enterprise x86 and x64

•	Windows Sever 2003, Standard Edition x86, Service Pack 2 
or later

•	Windows Sever 2003 R2 Standard Edition x86, Service Pack 
2 or later

•	Windows Server 2003, Enterprise Edition x86, Service Pack 
2 or later

Windows Cluster Services	

•	Microsoft Windows 2003, Enterprise Edition x86, Service 
Pack 2 or later cluster services

•	Supports active-passive clustering

•	Active-active clustering is not supported

Terminal Services

•	Windows 2008 (now known as “Remote Desktop Services”)

•	Windows 2008 R2

•	Citrix XenApp Client

•	Windows 2003 

Internet Browsers

•	Microsoft Internet Explorer 6.0 Service Pack 1 or later

 
Microsoft SQL Server

Operating Systems

•	SQL Server 2008 Standard Edition

•	SQL Server 2008 Enterprise Edition

•	SQL Server 2005 Standard Edition

•	SQL Server 2005 Enterprise Edition

•	SQL Server 2005 Express Edition

•	SQL Server 2000Standard Edition

•	SQL Server 2000 Enterprise Edition

Hardware

Open Text follows the minimum hardware requirements 
specified by Microsoft at the following links:

•	http://www.microsoft.com/sql/evaluation/ sysreqs/2000/
default.asp

•	http://www.microsoft.com/sql/prodinfo/sysreqs/default.mspx

Most installations will need additional memory and 
processor speed than the minimum.

 
Fax Server Hardware Requirements

Minimum

•	Computer/processor: 2.6 GHz or higher Pentium IV-
compatible CPU

•	Memory: 1 GB RAM

•	Hard disk: 10 GB free space. Installed programs require 1.2 GB*

•	CPU: Single and dual CPU systems

•	Optical drive: DVD drive

•	Display: SVGA (800 x 600) or higher resolution monitor

•	Keyboard: Required

Recommended

•	Computer/processor: 3.6 GHz or Higher Pentium IV 
compatible CPU

•	Memory: 2 GB RAM

•	Hard disk: 10 GB free space. Installed programs require 1.2 GB*

•	CPU: Dual CPU systems

•	Optical drive: DVD drive

•	Display: SVGA (1024 x 768) or higher resolution monitor

•	Keyboard: Keyboard and mouse

*Hard disk minimum requirements do not include space for storage 
of document images. To calculate needed disk space, Open Text 
recommends using an estimate of 35kb per page.
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Open Text Client Applications Supported 
Operating Systems and Software

Operating Systems

•	Windows 7 x86 and x64

•	Windows XP Professional Service Pack 2 or later, x86 and 
x64 versions

•	Windows Vista Business, x86 and x64 versions

•	Windows Vista Enterprise, x86 and x64 versions

•	Windows Vista Ultimate, x86 and x64 versions

Internet Browser Requirement

•	Internet Explorer 6.0, Service Pack 1 or later, is required for 
RightFax Web Access and Enterprise Fax Manager Web 
Edition

 
Supported Email Systems

Microsoft Exchange

•	Exchange Server 2010

•	Exchange Server 2010 UM

•	Exchange Server 2007

•	Exchange Server 2003 Service Pack 1 or later

Microsoft Outlook

•	Outlook 2007

•	Outlook 2003

•	Outlook 2000

•	Outlook XP

IBM Lotus Domino 
Notes Client and Domino Server

•	Lotus Notes R8

•	Lotus Notes R7

•	Lotus Notes R6.5.1 

Lotus Domino Web Access

•	Lotus Domino Web Access 8


